Post Graduate Diploma in Hotel
Management (PGDHM)

Duration: 1 Year (2 Semesters)**

Semester — |
S. Paper N_umerlcal Class & paper Name / Subject
No. Unique Papers
1 PGDHM101 1PGDHM1  |[Principles of Hotel and Hospitality
Management
2 PGDHM102 1PGDHM? Food Production and Beverage
Management
3 PGDHM103 1PGDHM3  |[Front Office and Housekeeping
Operations
4 PGDHM104 1PGDHMA4 Communication and Customer
Service Skills

Course Details (Semester — 1)

. Principles of Hotel and Hospitality Management — Introduction
to hotel operations.

. Food Production and Beverage Management — Basics of kitchen
and service.

. Front Office and Housekeeping Operations — Guest relations
and housekeeping management.

. Communication and Customer Service Skills — Soft skills and
client interaction.

Semester — 11




S. Paper N_umerlcal Class & Paper Name / Subject
No. Unique Papers
1 PGDHM201 2PGDHM1  ||Hospitality Marketing and Sales
2 PGDHM?202 2PGDHM2 Financial and Human Resource
Management
3 PGDHM203 2PGDHM3 Event Management and Tourism
Integration
4 PGDHM204 2PGDHM4  ||Project Work / Internship

Course Details (Semester — 11)

Hospitality Marketing and Sales — Marketing strategies and hotel
promotions.

Financial and Human Resource Management — Costing and
staff management.

Event Management and Tourism Integration — MICE tourism
and hotel coordination.

Project Work / Internship — Real industry exposure and project
presentation.




