
Diploma in Travel and Tourism (DTT) 

Duration: 1 Year (2 Semesters)** 

 

Semester – I 

S. 

No. 

Paper Numerical 

Unique 

Class & 

Papers 
Paper Name / Subject 

1 DTT101 1DTT1 
Introduction to Travel and Tourism 

Industry 

2 DTT102 1DTT2 
Tourism Geography & Cultural 

Heritage 

3 DTT103 1DTT3 Travel Documentation & Ticketing 

4 DTT104 1DTT4 
Hospitality & Customer Service 

Management 

 

Course Details (Semester – I) 

 Introduction to Travel and Tourism Industry – Nature, scope, 

and importance of tourism and travel agencies. 

 Tourism Geography & Cultural Heritage – Study of major 

Indian and international destinations. 

 Travel Documentation & Ticketing – Passport, visa, itinerary, 

and airline booking systems. 

 Hospitality & Customer Service Management – Front office 

handling, communication skills, and client service. 

 

Semester – II 

S. 

No. 

Paper Numerical 

Unique 

Class & 

Papers 
Paper Name / Subject 

1 DTT201 2DTT1 Tour Planning & Operations 



S. 

No. 

Paper Numerical 

Unique 

Class & 

Papers 
Paper Name / Subject 

2 DTT202 2DTT2 
Airfare, Ticketing & Global Distribution 

Systems (GDS) 

3 DTT203 2DTT3 Tourism Marketing & Promotion 

4 DTT204 2DTT4 
Project Work / Internship in Travel 

Sector 

 

Course Details (Semester – II) 

 Tour Planning & Operations – Designing itineraries, costing, 

and logistics. 

 Airfare, Ticketing & GDS – Airline codes, fare construction, and 

Amadeus or Galileo system basics. 

 Tourism Marketing & Promotion – Branding, advertisement, 

and use of social media in tourism. 

 Project Work / Internship – Hands-on experience in travel 

agency, tour operator, or airline office. 

 


