
Diploma in Tourism and Travel Management 

(DTTM) 

Duration: 1 Year (2 Semesters)** 

 

Semester – I 

S. 

No. 

Paper Numerical 

Unique 

Class & 

Papers 
Paper Name / Subject 

1 DTTM101 1DTTM1 Fundamentals of Tourism & Travel 

2 DTTM102 1DTTM2 
Geography of Tourism & Cultural 

Heritage 

3 DTTM103 1DTTM3 Travel Formalities & Documentation 

4 DTTM104 1DTTM4 
Front Office Operations & Travel 

Communication Skills 

 

Course Details (Semester – I) 

 Fundamentals of Tourism & Travel – Types, importance, and 

components of tourism. 

 Geography of Tourism & Cultural Heritage – Tourist 

destinations and world heritage sites. 

 Travel Formalities & Documentation – Passport, visa, ticketing, 

and insurance procedures. 

 Front Office Operations & Communication Skills – Customer 

interaction and professional etiquette. 

 

Semester – II 

S. 

No. 

Paper Numerical 

Unique 

Class & 

Papers 
Paper Name / Subject 



S. 

No. 

Paper Numerical 

Unique 

Class & 

Papers 
Paper Name / Subject 

1 DTTM201 2DTTM1 
Tour Packaging & Travel Agency 

Management 

2 DTTM202 2DTTM2 
Airfare & Ticketing System 

(GDS/Amadeus) 

3 DTTM203 2DTTM3 Marketing & Promotion in Tourism 

4 DTTM204 2DTTM4 Project Work / Internship 

 

Course Details (Semester – II) 

 Tour Packaging & Travel Agency Management – Tour 

planning, costing, and operations. 

 Airfare & Ticketing System (GDS/Amadeus) – Reservation 

systems, airline codes, and PNR generation. 

 Marketing & Promotion in Tourism – Branding, customer 

service, and event-based marketing. 

 Project Work / Internship – Practical exposure in travel & 

tourism firms or agencies. 

 


